
NONDISCRIMINATION NOTICE 
Discrimination is against the law. Presbyterian SeniorCare Network complies with 
applicable Federal civil rights laws and does not discriminate on the basis of race 
color, national origin, age, disability, or sex. Presbyterian SeniorCare Network does not 
exclude people or treat them differently because of race, color, sex, national origin, age, 
disability, gender identity or sexual orientation.

Presbyterian SeniorCare Network provides free aids and services to people with 
disabilities to communicate effectively with us, such as: qualified sign language 
interpreters and written information in other formats (large print, audio, accessible 
electronic formats, other formats). 

Additionally, we provide free language services to people whose primary language is 
not English, such as: qualified interpreters and information written in other languages.

IF YOU NEED SERVICES, EMAIL TRANSLATION@SRCARE.ORG.

	 1.	� Español (Spanish) 
ATENCIÓN: Los servicios de 
asistencia en idiomas se encuentran 
disponibles para usted sin costo 
alguno. Si necesita estos servicios, 
envíe un correo electrónico a la 
siguiente dirección:  
translation@SrCare.org. 

	 2.	� 繁體中文 (Chinese)  
请注意：我们免费为您提供语言辅助服
务。如果您需要服务，请发送电子邮件
至 translation@SrCare.org 。

	 3. 	� Tiếng Việt (Vietnamese)  
LƯU Ý: Các dịch vụ hỗ trợ ngôn ngữ 
được cung cấp cho quý vị miễn phí. Nếu 
quý vị cần các dịch vụ,vui lòng gửi email 
tới địa chỉ translation@SrCare.org. 

	 4.	 �Русский (Russian)  
ВНИМАНИЕ: Вы можете воспользоваться 
бесплатными услугами помощи с 
переводом. Если Вам необходимы эти 
услуги, отправьте письмо по электронной 
почте на адрес translation@SrCare.org.

 	5.	� Deitsch (Pennsylvania Dutch)  
WWICHTIG: Wann du Hilf brauchscht 
mit Englisch, kenne mer dich helfe, 
unni as es dich ennich ebbes koschte 
zeelt. Wann du Hilf brauchscht, schick 
en Email zu translation@SrCare.org. 

	 6.	� 한국어 (Korean)  
주의: 언어 지원 서비스를 무료로 

이용하실 수 있습니다. 서비스가 

필요하신 경우, translation@SrCare.org 
로 이메일을 보내시기 바랍니다.

	 7.	� Italiano (Italian)  
ATTENZIONE: sono disponibili servizi 
di assistenza linguistica gratuiti. Per 
usufruire dei servizi, inviare un’e-mail 
a translation@SrCare.org.

 )Arabic( ةيبرعلا�	 .8 	 
نبيه: خدمات المساعدة اللغوية المجانية 

متاحة لك. إذا كنت بحاجة إلى أيّ خدمات، 
نرجو منك مراسلتنا على العنوان التالي: 

.translation@SrCare.org



	 9.	� Français (French)  
À NOTER : Des services d’assistance 
linguistique sont mis gratuitement à 
votre disposition. Si vous avez besoin 
de services, veuillez adresser un 
e-mail à translation@SrCare.org.  

	10.	� Deutsch (German)  
�ZUR BEACHTUNG: Es stehen Ihnen 
kostenfrei Dienste zur sprachlichen 
Unterstützung zur Verfügung. Falls Sie 
Dienstleistungen benötigen, senden 
Sie einfach eine E-Mail an  
translation@SrCare.org. 

	12.	� Polski (Polish)  
UWAGA: Dostępne są bezpłatne usługi 
w zakresie pomocy językowej. Jeśli 
potrzebujesz skorzystać z takich usług, 
wyślij e-mail na translation@SrCare.org.

	13.	� Kreyòl Ayisyen (French Creole)  
ATANSYON: Gen sèvis èd pou lang ki 
disponib gratis pou ou. Si ou bezwen 
sèvis sa a, tanpri voye yon imèl ba 
translation@SrCare.org.

14.	 �ខ្ មែរ (Cambodian)  
ចាប់អារម្មណ៍៖ ការផ្តល់សេវាជំនួយភាសា 
ដោយឥតគិតថ្លៃ មានសម្រាប់អ្នក 
ប្រសនប�ើអ្នកត្រូវការសេវា អី៊ម៉ែលទៅ 
translation@srcare.org។

15. 	� Português (Portuguese)  
ATENÇÃO: Temos serviços de 
assistência linguística disponíveis para 
você gratuitamente. Caso você precise 
desses serviços, envie um e-mail para 
translation@SrCare.org. 

translation@SrCare.org

 
 
 
If you believe that Presbyterian SeniorCare 
Network has failed to provide these services 
or discriminated in another way on the 
basis of race, color national origin, age, 
disability, or sex, you can file a grievance 
with:

Corporate Compliance Officer
1215 Hulton Road, Oakmont, PA 15139 
Call: 877-772-6735
Fax: 412-826-6074
Email: compliance@SrCare.org

You can also file a civil rights complaint 
with the U.S. Department of Health and 
Human Services, Office for Civil Rights, 
electronically through the Office for Civil 
Rights Complaint Portal, available at  
http://ocrportal.hhs.gov/ocr/portal/laobby.jsf,  
or by mail or phone at:

U.S. Department of Health  
and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at  
http://www.hhs.gov/ocr/office/file/index.html


