NONDISCRIMINATION NOTICE

Discrimination is against the law. Presbyterian SeniorCare Network complies with
applicable Federal civil rights laws and does not discriminate on the basis of race

color, national origin, age, disability, or sex. Presbyterian SeniorCare Network does not
exclude people or treat them differently because of race, color, sex, national origin, age,
disability, gender identity or sexual orientation.

Presbyterian SeniorCare Network provides free aids and services to people with
disabilities to communicate effectively with us, such as: qualified sign language
interpreters and written information in other formats (large print, audio, accessible
electronic formats, other formats).

Additionally, we provide free language services to people whose primary language is
not English, such as: qualified interpreters and information written in other languages.

IF YOU NEED SERVICES, EMAIL TRANSLATION@SRCARE.ORG.

1. Espanol (Spanish) 5. Deitsch (Pennsylvania Dutch)
ATENCION: Los servicios de WWICHTIG: Wann du Hilf brauchscht
asistencia en idiomas se encuentran mit Englisch, kenne mer dich helfe,
disponibles para usted sin costo unni as es dich ennich ebbes koschte
alguno. Si necesita estos servicios, zeelt. Wann du Hilf brauchscht, schick
envie un correo electronico a la en Email zu translation@SrCare.org.
siguiente direccion:
translation@SrCare.org. 6. g=of (Korean)

F9): ¢lo] A9 Ap|2g RRR

2. ZEFEPX (Chinese) o] &34 4 &) Au| 27t
WAR BB NERMESHENR 2 23541 4 9-, translation@SrCare.org
%o WMREFERS, BRIEBTFHH 2 ol dS HjA 7] vt
Z translation@SrCare.orgo,

7. ltaliano (ltalian)

3. Tiéng Viét (Vietnamese) ATTENZIONE: sono disponibili servizi
LUU Y: Céc dich vu hd tro ngén ngi® di assistenza linguistica gratuiti. Per
dwoc cung cap cho quy vi mién phi. Néu usufruire dei servizi, inviare un’e-mail
quy vi can céac dich vu,vui ldng giri email a translation@SrCare.org.
toi dia chi translation@SrCare.org.

(Arabic) Mlcjii6 .8

4. Pycckuin (Russian) duilaall digelll 6acluoll ciloaA :ayti

BHUMAHMWE: Bbl moXeTe BOCNO/1b30BaTbCA
6ecnnaTHbIMM yCAyramm NOMOLM C
nepesogom. Ecam Bam Heobxoanmbl 3Tn
yCNyru, OTNpaBbTe NUCbMO MO 3/IEKTPOHHOM
noute Ha agpec translation@SrCare.org.

«loaa gl oll dalag cuid 13l el dalio

:odlill glgiell gl liilwlyo clio gaji
.translation@SrCare.org



9. Francais (French)
A NOTER : Des services d'assistance
linguistique sont mis gratuitement a
votre disposition. Si vous avez besoin
de services, veuillez adresser un
e-mail a translation@SrCare.org.

10. Deutsch (German)
ZUR BEACHTUNG: Es stehen lhnen
kostenfrei Dienste zur sprachlichen
Unterstlitzung zur Verfligung. Falls Sie
Dienstleistungen benodtigen, senden
Sie einfach eine E-Mail an
translation@SrCare.org.

11. OI,GXQLrﬂ Gu1arat|)
&{Lfl 3){[1{«‘9.[[ dHI<L HL& G-LLBLL %{L,Hdl
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Sl Gl S, dl HHE 52U
translation@SrCare.org

12. Polski (Polish)
UWAGA: Dostepne sg bezptatne ustugi
w zakresie pomocy jezykowej. Jesli
potrzebujesz skorzystac z takich ustug,
wyslij e-mail na translation@SrCare.org.
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If you believe that Presbyterian SeniorCare
Network has failed to provide these services
or discriminated in another way on the
basis of race, color national origin, age,
disability, or sex, you can file a grievance
with:

Corporate Compliance Officer

1215 Hulton Road, Oakmont, PA 15139
Call: 877-772-6735

Fax: 412-826-6074

Email: compliance@SrCare.org

13. Kreyol Ayisyen (French Creole)

ATANSYON: Gen sévis ed pou lang ki
disponib gratis pou ou. Si ou bezwen
sevis sa a, tanpri voye yon imel ba
translation@SrCare.org.

14. [21 (Cambodlan)

G‘I‘Ui—ﬂiﬁﬂﬂ Mliiﬁﬂj[ﬁjﬁill’Stﬁﬁ“lﬁﬂ
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15. Portugués (Portuguese)

ATENCAO: Temos servicos de
assisténcia linguistica disponiveis para
voceé gratuitamente. Caso vocé precise
desses servigos, envie um e-mail para
translation@SrCare.org.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights,
electronically through the Office for Civil
Rights Complaint Portal, available at
http://ocrportal.hhs.gov/ocr/portal/laobby.jsf,
or by mail or phone at:

U.S. Department of Health

and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html



